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Corrections for June 3, 2017
	Pg
	Error – Second Printing
	Correction

	11
	Chapter 1, Figure 1-5, Top Right Phone Icon


	Should be:

Place a Solid Line from Phone Icon to Remote Site Icon

	65
	Chapter 2, Question 2, Answer b
Reads:

b. WAN bandwidth can be conserved by using low-bandwidth codecs within a remote site.
	Should read:
b. WAN bandwidth can be conserved by using low-bandwidth codecs to remote site.


	166
	Chapter 6, Second Bullet, Last Sentence

Reads:

G.722 is supported for SCCP and SIP endpoints.
	Should read:

G.729 is supported for SCCP and SIP endpoints.

	188
	Chapter 7, Add Note after Fifth Bullet Point

	Note to add:
Note  The term serviceability has been used interchangeably with Unified Serviceability.

	193
	Chapter 7, Add Note after Figure 7-9
	Note to add:
Note  Weights can be configured when configuring Location Settings.

	409
	Chapter 16, First Paragraph under Figure 16-11

Reads:

As shown in Figure 16-9, three locations – San Jose (CUCM cluster) – are configured to advertise and lean their respective hosted DNs and are shown in the following steps:
	Should read:

As shown in Figure 16-11, three locations – San Jose (CUCM cluster) – are configured to advertise and lean their respective hosted DNs and are shown in the following steps:

	426
	Appendix A, Chapter 13, Answer 6
Reads:

6.  True
	Should read;
6.  False


Corrections for January 16, 2017
	Pg
	Error – Second Printing
	Correction

	142
	Chapter 5, Replace Figure 5-1
	Replacement Figure:
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Corrections for November 11, 2016
	Pg
	Error – Second Printing
	Correction

	10
	Chapter 1, Fourth Bullet Point, Second Sentence
Reads:

These include Cisco IP phone Extensible Markup Language (XML) services and access to applications such as attendant console, CUCM Assistant Cisco IP Manager Assistant (IPMA), VCS, …..
	Should read:
These include Cisco IP phone Extensible Markup Language (XML) services and access to applications such as attendant console, Cisco Unified Communications Manager IP Manager (IPMA), VCS,…..

	46
	Chapter 2, Note, Last Sentence

Reads:

The only time a transcoder needs to be invoked is for devices that only support G.711, such as Cisco Unified Contact Center Express (UCCX), Cisco Unified Contact Center Express (UCCE), Unity Connection, and so on, depending on these devices were installed.
	Should read:
The only time a transcoder needs to be invoked is for devices that only support G.711, such as Cisco Unified Contact Center Express (UCCX), Cisco Unified Contact Center Enterprise (UCCE), Unity Connection, and so on, depending on these devices were installed.

	47
	Chapter 2, Fourth Paragraph, First Sentence

Reads:

The multicast MOH feature only works with multicast MOH and is based on MOH capabilities of Cisco Unified SRST.
	Should read:

The multicast MOH feature only works when the underlying network supports Multicast traffic. Multicast MOH is based in part on the MOH capabilities build into the Cisco Survivable Remote Site Telephony (SRST) feature on ISR routers.

	54
	Chapter 2, Last Note

Reads:

NOTE  The high-availability options for remote site are discussed in Chapter 5, “Remote Site Telephony and Branch Redundancy Options.”
	Should read:
NOTE  The high-availability options for remote sites are discussed in Chapter 5, “Remote Site Telephony and Branch Redundancy Options.”

	59
	Chapter 2, Figure 2-14
Move figure 
	Move this figure to page 60 – replace Figure 2-15 with Figure 2-14

	60
	Chapter 2, Figure 2-15

Move figure
	Move this figure to page 59 – replace Figure 2-14 with Figure 2-15

	61
	Chapter 2, First Bullet, Fourth Sentence

Reads:

Appropriate digit manipulation, the removing site codes in the Dialed Number Identification Service (DNIS) of outgoing calls, …
	Should read:

Appropriate digit manipulation, removing site codes in the Dialed Number Identification Service (DNIS) of outgoing calls, …

	80
	Chapter 3, Last Paragraph

Reads:

In large distributed call-processing deployments, Global Dial Plan Replication (GDPR), an application that uses the ILS, and CCD, and application that uses Cisco SAF, can be used to simplify dial plan implementation.
	Should read:

In large distributed call-processing deployments, Global Dial Plan Replication (GDPR), an application that uses the ILS, and CCD, an application that uses Cisco SAF, can be used to simplify dial plan implementation.

	122
	Chapter 4, Third Bullet Point

Reads:

· Accepted characters are a-z, A-Z, 0-9, !, $, $, %, &, *, _, +, ~, -, =, \, ?, \, `, comma (,), period (.), and /.
	Should read:

· Accepted characters are a-z, A-Z, 0-9, !, $, %, &, *, _, +, ~, -, =, \, ?, \, `, comma (,), period (.), and /.

	145
	Chapter 5, Third Sentence

Reads:

The phone configuration settings provided by SNAP are not applied any ephone template.
	Should read:
The phone configuration settings provided by SNAP are not applied to any ephone template.

	172
	Chapter 6, Multicast MOH IP Address and Port Considerations, Last Paragraph, First Sentence

Reads:

For example, an audio source enabled for multicast with base multicast IP as 249.1.1.10 will increment, taking 239.1.1.11 as the next IP (when using IP increment).
	Should read:
For example, an audio source enabled for multicast with base multicast IP as 249.1.1.10 will increment, taking 239.1.1.10 as the next IP (when using IP increment).


	193
	Chapter 7, Sixth Bullet Point, First Sentence
Reads:

A shadow location is used to enable a SIP trunk to pass E-LCAC information, such as location name and video traffic class, among other entities for E-LCAC for function across clusters.
	Should read:
A shadow location is used to enable a SIP trunk to pass E-LCAC information, such as location name and video traffic class, among other entities to E-LCAC for function across clusters.

	215
	Chapter 8, Second Note

Reads:

NOTE  The Network locale, SRST reference, and media resource group list are overlapping parameters; that is, they can be configured at the phones or device pool level.
	Should read:

NOTE  The Network locale, and media resource group list are overlapping parameters; that is, they can be configured at the phones or device pool level.

	296
	Chapter 11, Table 11-1, Column Large Template or CE 1000 Installations, Second Row, Add Third Bullet Point with footnote
	Bullet Point and Footnote to Add:

· Up to 1000 audio calls

  *This method requires 10Gbps interfaces.

	304
	Chapter 11, First Paragraph, Last Sentence

Reads:

SNMP Version 3 adds the ability to secure the SNMP traffic using an authentication and encryption.
	Should read:
SNMP Version 3 adds the ability to secure the SNMP traffic using authentication and encryption.

	316
	Chapter 12, Endpoint Authentication, Second Paragraph, First Sentence
Reads:

Cisco VCS attempts to verify the credentials that are presented near the endpoint by first checking them against its local database of usernames and passwords.
	Should read:
Cisco VCS attempts to verify the credentials that are supplied by endpoint. It does this by first checking them against its local database of usernames and passwords.

	318
	Chapter 12, Last Paragraph, Last Sentence

Reads:

An example of a registration request is a directory number or URI followed by the @ symbol and the domain name or IP address of the endpoint.
	Should read:

When a device registers it supplies either it’s directory number or URI followed by the @ symbol and the domain name or IP Address of the endpoint.

	336
	Chapter 13, Step 5, Second Sentence
Reads:

Cisco VCS will route calls to any unknown domain of hq.cisco.com to the neighbor zone connecting to CUCM.
	Should read:
Cisco VCS will route any unknown number or pattern not previously defined in the routing table with the domain name hq.cisco.com to the accompanying neighbor zone connecting to CUCM.

	338
	Chapter 13, Second Paragraph, Last Sentence

Reads:

Your administrator may have also configured your external telephone number to route to your FindMe ID.
	Should read:

The System Administration may have also configured your external telephone number to route to your FindMe ID.

	363
	Chapter 14, First Note

Reads:

NOTE  Enable the user to allow control of CTI from CTI on the primary extension. Ensure that the user gets the necessary permissions from groups and roles (as standard CTI end users). For CTI, the extension can be controlled via the soft client (Jabber in this case).
	Should read:

Ensure the user is granted the proper permissions on his or her end user account in CUCM.  The end user permissions granted should include “Standard CTI Enable” as well any Client Service Framework CSF device should be associated to the end user.  Proper association of permissions and devices enables soft phone control with Cisco Jabber and MRA technologies.   This text is not meant to be a comprehensive guide of permissions and configuration for Jabber soft clients, please see the Cisco Press text Implementing Cisco Collaboration Applications for further information.  

	383
	Chapter 15, First Paragraph

Reads:

Important points to consider are that SIP connectivity is the foundation for call routing based on SIP route patterns, ILS networking is the foundation for exchange or URI reachability information, and URI propagation is enabled independent of ILS networking.
	Should read:

Important points to consider are that SIP connectivity is the foundation for call routing based on SIP route patterns, ILS networking is the foundation for exchange of URI reachability information, and URI propagation is enabled independent of ILS networking.


Corrections for August 11, 2016
	Pg
	Error – First Printing
	Correction

	76
	Chapter 3, First Full Paragraph, Seventh Sentence

Reads:

The formula for full-mesh connections is N(N + 1)/2.
	Should read:

The formula for full-mesh connections is N(N - 1)/2.
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