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Errata

Page xxi – The first sentence of the second paragraph should read, “The most important and somewhat 

                  obvious goal of this book is to help you  pass the Cisco IP Telephony exam.”

Page xxii – Delete the last sentence of the paragraph for ‘Chapter 4: Cisco CallManager Administration 

                   Service Menu’ which reads, “Music on Hold (MOH) is a new feature.”

Page xxiii – The paragraph for ‘Chapter 13: Best Practices for Cisco IP Telephony Deployment’ should 

                    read, “This chapter provides tips and techniques recommended by Cisco Systems, Inc. 

                   CallManager engineering team to install and maintain a CIPT network.”

Page xxv – Add new section:  Comments to the Author----The author is interested in your comments 

                   and suggestions about this book.  Please send feedback to the following address:

                   Ciptbook@cisco.com.

Page 2-28 – Regarding Figure 2-28, the labels ‘5-Offhook’ should be changed to read ‘5-Off-hook’.

