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Errata (corrections made/verified 5/2/11)
1ST PRINTING

Page 32 – The last bulleted item on the page should read ‘Cisco DT-24+’

Page 231 – The second heading on the page should read ‘DTMF Package (D)’

Page 245-256 – Regarding Examples 6-45 to 6-70, please remove the ‘as Seen in a CCM Trace’ 

                          phrase from the end of each captions.

Page 258 – The second sentence of the last paragraph should read, “This is an incoming call to 

                   extension 2001 from extension 2000.”

Page 301 – Regarding Example 6-100, Please remove the first line of the output which reads:

                   Router#debug h245 asn1  (this is output from a CCM trace).

                   Halfway down the output of Example 6-100, please remove the whole section of 

                   line that reads: |<CLID::VNT-CM1A-Cluster> <NID::172.18.106.59>, so that the 

                   only thing that remains on that line is a single brace ‘}’

Page 346 – The last sentence on the page should read, “In the Dick Tracy command window, 

                   enter 6 set mask ff.”

Page 347 – Regarding Example 6-132, the caption should read ‘Task 6 Trace with All Masks 

                   Set (6 set mask ff)’.

Page 352 – The first sentence of the second paragraph should read, “Example 6-141 shows the 

                  whole trace using the 9 set mask ff command.”

Page 352-354 – Regarding Example 6-141, the caption should read, ‘Task 9 Trace with Mask 1ff 

                          Set (9 set mask ff)’.

Page 359 – The second to last sentence of the third paragraph should read, “You should be able 

                   to find the CRCX MGCP message that set up the call.”

Page 397 – The URL for the Cisco IP Telephony QoS Design Guide has changed to:

                                 http://www.cisco.com/en/US/netsol/ns110/ns163/ns165/ns268/
              networking_solutions_design_guidances_list.html

