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	Error
	Correction

	11
	Chapter 1, Figure 1-3, Column Branch Switch
Reads:

· Marketing

· Multiple queues

· 802.1p/Q
	Should read:
· Marking

· Multiple queues

· 802.1p/Q


	161
	Chapter 6. Figure 6-2, Under Queue Depth

Reads:

Drop All
Drop All
Drop All


IPP 1

IPP 1

IPP 1

Packets
Packets
Packets
	Should read:
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Drop All


IPP 0

IPP 1
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	307
	Chapter 12, First Paragraph, First and Second Sentences

Reads:

To move, all a user has to do is pick up the IP phone; plug it into the new location. To move, all a user has to do is pick up the IP phone; plug it into the new location, and carry on business as usual.
	Should read:  

Delete First sentence, second sentence stay the same.

To move, all a user has to do is pick up the IP phone; plug it into the new location, and carry on business as usual.
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