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	Error – First Printing
	Correction

	31
	Chapter 3, Third Bullet, Business Continuity Plan, Third Sentence

Reads:

It typically includes topics such as the failover, redundancy, and contingency mechanisms for critical functions, how management and staff will communicate in an emergency, which personnel will continue to work, and how, and how processes will be restored.
	Should read:

It typically includes topics such as the failover, redundancy, and contingency mechanisms for critical functions, how management and staff will communicate in an emergency, which personnel will continue to work, and how processes will be restored.

	37
	Chapter 4, Third Bullet, Second Sentence
Reads:

Transport layer protocols can be either be “reliable,” which means the transport layer will retransmit data lost at some lower layer, or “unreliable,” which means that data lost at lower layers must be retransmitted by some higher-layer application.
	Should read:
Transport layer protocols can either be “reliable,” which means the transport layer will retransmit data lost at some lower layer, or “unreliable,” which means that data lost at lower layers must be retransmitted by some higher-layer application.


This errata sheet is intended to provide updated technical information. Spelling and grammar misprints are updated during the reprint process, but are not listed on this errata sheet.
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