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Warning and Disclaimer

Every effort has been made to make this book as complete and as accurate as possible, but no warranty or fitness is implied. The information provided is on an "as is" basis. The author and the publisher shall have neither liability nor responsibility to any person or entity with respect to any loss or damages arising from the information contained in this book or from the use of the CD or programs accompanying it.

When reviewing corrections, always check the print number of your book. Corrections are made to printed books with each subsequent printing.
First Printing: October 2011
5th Printing 

(Includes previous printings)

Page 7 – DIKTA question 7 – In the question stem, change the last sentence to read “After exiting configuration mode, which of the following are true?”
Page 220 – Table 5-9 – the gray highlights should be moved from the rows listed as reference numbers 1 and 2, to the rows referenced as 2 and 3.
Page 473 – Figure 14-1 is the wrong figure. The existing (wrong) figure compares HDLC to itself; the correct figure compares Cisco’s preoprietary HDLC with standard PPP, as seen in this replacement figure: 
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Page 600 – 1st paragraph, last line – “outside global IP address” should be “inside global IP address”. 

Page 618 – Table 18-6 – last row, left column – the command should begin, in bold, ip nat inside source static (currently missing the word “inside”).

4th Printing 

(Includes previous printings)

Page 210 – Two related changes. In Table 5-5, make the 2nd-to-last row also be gray. Also, in the paragraph after Table 5-6, 4th line, change the list of “second, third, and fifth” to also include “fourth”. 

3rd Printing 

(Includes previous printings)

Page 411 – Table 11-6, 2nd to last line - authentication should be authentication-key.

Page 495 – Question 5 – Answer D – change “R1” to “R2”.

Page 680 – Question 5 explanation – last sentence (last 2 lines) – change “R1” to “R2 (2 places), and change “101” at the end of the sentence to “102”.

1st Printing 

(Includes previous printings)

Various Numbering Issues: Printing 1 of this book had element numbering problems created during the publishing and printing process, as detailed at this web page (www.ciscopress.com/ccnaupdate.) If you obtained a 1st printing of this book, the publisher will replace your 1st printing with a 2nd printing book when they become available; this process will work through the retailer from which you bought the book  or from the publisher directly if you bought the book from ciscopress.com, pearsonITcertification.com or InformIT.com. If you have a 1st printing book, and have not been contacted by your retailer, please send an email to feedback@ciscopress.com.
To identify your book as a first printing: Look in the front matter, on the copyright page (print page ii), for the text “First Printing,  October 2011”. Or look at Chapter 7’s Do I Know This Already Quiz, page 252, and if the first question is Question 6 instead of Question 1, then you have a first printing. 
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